
 

Online Healer Training 
FAQs 



FAQs 

Do I need prior experience to do the training? 

Whilst no prior experience is necessary to do the Foundations level 

training, advanced spiritual concepts are integral to Alana’s 

modalities and an interest in spirituality - or an openness to learn 

about it - is necessary. We have had trainees completely new to this 

work take to it like the proverbial duck to water, so it is really a 

question of listening to your heart and trusting your life journey 

rather than whether you seem to be the ideal candidate on paper.  

Our community ranges from those completely new to this work to 

seasoned professionals, trained in numerous modalities. Sometimes 

having a background as a healer is a benefit, and sometimes, it can 

be an impediment when one is stuck in a way of thinking and 

approach to healing, and can find it difficult to adopt a ‘beginner’s 

mind’ which is essential when learning anything new and opening up 

to truly receive the benefit of it.   

You will gain from the course according to your willingness to 

embrace the process. The overwhelmingly positive response to the 

training suggests that it meets you where you are at. You are 

welcome to reach out to our training team if you have any concerns 

about this.  
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Can I complete both Foundations courses at once? 

Technically, yes, and we do have trainees who are doing this 

successfully. However both courses are energetically effective. That 

means that you are not only learning new information, you are being 

exposed to certain spiritual energies that will likely create healing 

change in you as you do the training. We emphasise the need to 

balance your participation in the program with rest and integration 

time. We find that this is where the healing happens.   

If you feel the call to do both programs simultaneously, then please 

ensure that you prioritise sufficient space and rest time in your life 

to integrate the process that will take place as you engage with the 

training. We want you to get the absolute best from these heart-felt, 

soul-stimulating programs. 

Investment and Payment Plans 

Foundations programs cost USD1888 for the 16 week term and 

payment plans are available for USD472 per month. Please note that 

payment plans are run by a third party provider and we cannot 

customise them.  

Refund Policy  

In the unusual event that a trainee requests a refund, we make no 

guarantee regarding the training other than any implied consumer 

guarantees that cannot be limited by law. In Australia, rights to 

compensation are governed by the Australian Consumer Law.   
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For example, if the delivery of a training module does not correspond 

with our description or other consumer guarantee, you have the right 

to request we provide the service again or receive a refund of the fees 

paid in respect of the module.  

You are not entitled to cancel the training and receive a refund 

simply because you have changed your mind. We will carefully 

consider any application for a refund on a case by case basis. 

Dates for Training 

Training terms run from March - June and August - November each 

year.  Enrolment closes 31 March and 31 August respectively. 

How strict is the pacing of the courses? 

As there is considerable information to impart, the pacing of the 

course is quite precise, as outlined in the Study Guide for each of the 

Foundations programs. We also provide trainees with a Self Care 

Guide to encourage healthy life balance during the program.  

Some trainees will complete the materials early, with tremendous 

enthusiasm to practice professionally, and others will work according 

to the Study Guide, and others may find that life happens, and best 

intentions are not enough to keep us on track. We will support you as 

best we can in such cases, however generally the training requires an 

ongoing weekly commitment of around 4 to 6 hours. This is an 

estimate and the time required to explore and process the materials 

will vary between individuals. Please review our Study Guide to support 

your pace with the coursework and reach out if you have concerns. 
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Is the training live or recorded? 

The training does include some intermittent live components, as 

inspired by Spirit, through the program. These are spontaneously 

offered extras to support the journey for trainees. The majority of 

course materials are prepared (written and recorded) in advance. We 

have received regular trainee feedback that Alana’s energy transfer 

can often be felt in all materials, including the recordings. Alana and 

her team host the live group forum (off social media) through the 

training program. 

Course Materials 

Online training course materials include a combination of exclusive 

MP3 audio, video, PDF files, all of which are downloadable. Some 

trainees like to print and organise the written portions into a folder 

or other filing system for reference during the training and practice 

of the modality. Others prefer to have an electronic copy of the 

relevant materials on a tablet, for example, to refer to for practice. 

In the online community forum, you will find a community resource 

library containing materials in addition to the essential course 

materials. The community resource library is an online resource 

centre for trainees and graduates, and the materials therein are 

offered free to trainees and graduate community members.  

The community resource library containing additional practices 

channelled by Alana, Q & A MP3s with Alana and Dr Jo Boney, the 

senior course supervisor, and as well as recordings of live community 

Zoom events.  

Page  of 5 17 © Alana Fairchild 2020



Specific additional supportive materials from Alana’s diverse body of 

published works are also either recommended or required, depending 

on the course. Please note the list below.  

Do I need extra materials not included in the training program? 

For The Kuan Yin Transmission ™  

The Kuan Yin Transmission Foundations course is complete within 

itself, with the exception of requiring a crystal for distant healing 

practice. A piece of clear quartz or rose quartz will suffice. Apart from 

the crystal, all essential materials for practice are provided within the 

online course itself. 

There are an abundance of optional extra materials which can be 

integrated into the practice of the modality, such as The Kuan Yin 

Transmission book, music and meditation compilation album and 

card set, and any of Alana’s oracle decks that reference Our Five 

Enlightened Mothers. These are currently inclusive of The Kuan Yin 

Oracle, The Isis Oracle, The Mother Mary Oracle, The Wild Kuan Yin 

Oracle and The Kali Oracle.  

Also suggested are any of Alana’s meditation and music albums which 

you may like to work with as you gain confidence to get creative with 

practice of the modality.  

These are all optional extras that are highly supportive of the Kuan 

Yin Transmission training journey, and can be integrated into the 

practice of the modality if you wish, but are not necessary to 

complete the training, nor to practice the modality.  
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For Saraswati Healing ™  

Saraswati Healing is a tools-based practice. It requires additional 

materials which will become part of your study materials and your 

materials for practicing the modality. You can choose from hard copy 

books and music and meditation albums, or opt for download/e 

versions for convenience. We find that many trainees already own 

some or all of the extra materials necessary for Saraswati Healing 

Foundations training. You will need them before the course begins, so 

please organise your collection accordingly prior to the course start 

date for your intake. 

One item you will need in hard copy is the Crystal Mandala Oracle. The 

books for Crystal Mandala Template Training ™ will be used in your 

facilitation of the templates. You will need in hardcopy and/or an e-

version the following titles - Crystal Angels 444, Crystal Masters 333, 

and Crystal Goddesses 888, as well as Messages in the Numbers - The 

Universe is talking to you. Please note that the coursework books are 

rather long and you are NOT required to read the books in their 

entirety in order to complete your training..  

You will also use the meditation albums entitled - For Love and Light 

on Earth, Mystical Healing and Radiance Meditations, as well as the 

music album Voice of the Soul. All of these titles can be downloaded if 

that is preferred over hard copy in CD format.  

Some trainees like to download the recordings of the healing 

processes of the initial three coursework books mentioned above so 

they have the option of reading or listening to those processes as 

feels best for them when running the templates, rather than reading 

them aloud. We encourage you to consider your preference with this. 
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Limited course-related materials are publicly available 

  

To be clear, the actual course training materials themselves are 

NOT publicly available, however please note that some course-

related materials for online training - optional in The Kuan Yin 

Transmission and required for Saraswati Healing - are publicly 

available published works by Alana.  

This does not diminish the value of the training, nor the 

considerable course content that is exclusive to online training. If 

anything, it expands the relatability of the modality to prospective 

clients. If a person resonates with a particular published work, they 

may want to explore a healing session related to the content of the 

work. This can support our practitioner community in their work. 

Training with Alana is also about more than the materials provided. 

The training experience is intended to stimulate and support your 

soul awakening, and we believe you will experience this as you truly 

commit yourself to the training process. The skills gained for your 

personal and professional journey are a bonus! Our experience over 

years of training is that Alana’s programs offer profound healing to 

those who are willing to take the courageous step of courageously 

engaging with the process from the heart.  

Access to Training Materials after the course 

Access to the online training materials is available until the end of 

your training. This is contingent upon payment plans being honoured 

and protocols of confidentiality and regard for other trainees being 

honoured too.  
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You may wish to download your course materials prior to the 

completion of training however the transmission video itself is not 

available for download. Please note that downloading any materials 

does not imply that they can be made public or shared with anyone 

else. The training materials are for trainee-eyes only. The trainee 

community forum is only available to trainees and so access to that 

ends completely when you are no longer a trainee. 

Your access to the training materials (minus the trainee forum) 

 reactivates for the duration of your graduate membership. Graduate 

membership runs for one year from purchase date and can be 

purchased at any time, and renewed at any time, provided  that you 

have completed the foundations training. Your access to the training 

materials as a graduate member includes any new additions to the 

training materials, as well as on-going access to the Community 

Resource Library and new materials added there for the duration of 

your graduate membership.  

Graduate membership includes a practitioner license agreement for 

practice outside of our community if desired, as well as access to the 

graduate forum within which there is opportunity for discussion as 

well as hosted practices of the modality that we can practice together 

as a community for individual and global healing.  

Other materials or props you will likely need 

Many trainees and graduates love to set up altars and can include 

sacred objects that resonate for them. A music player for music 

and meditations is also useful for study and necessary if you want 

to practice Saraswati Healing ™ and likely to be useful if you want to 

practice The Kuan Yin Transmission ™ .  
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Is the assessment difficult? 

The assessment is a simple written offering that expresses your 

experience of the training and any issues that were most relevant 

to your process. Most trainees find the assessment to be a joyful 

opportunity to share their struggles and breakthroughs in the 

training process and the most difficult part is condensing their 

many experiences and sticking to the word limit!  

To effectively hold our community, we need all trainees to honour 

the limits for assessment. A strict word limit is 750 words for a 

written piece in English is in place. We can also accept uploaded 

PDFs. We cannot accept uploaded Pages documents so please 

ensure to convert to PDF prior to uploading.  

In the unlikely event that an issue arises which needs to be rectified 

before we can certify you as a graduate, we will advise of this and 

offer a chance to re-submit your assessment. 

Graduation and Next Steps 

Graduation requires completion of all lessons and successful 

completion of a final assessment.  

Upon graduation you are eligible to join our graduate community. Our 

graduate community is a heartfelt soul family, and provides the 

lifeblood for our on-going offerings together as healers.  
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We find the graduate community membership to be a beautiful way 

to express your inner healer, becoming increasingly confident and 

creative in our expression of the modality, experimenting with 

evolving applications of the work, as well as sharing support for 

personal healing and professional growth, all held within the loving 

awareness of Alana and her training team.  

The graduate community is supported by a vibrant online forum 

hosted by Alana and her team away from social media. This is where 

we share our stories, we facilitate and receive healings in the modality, 

we co-facilitate with practitioners around the globe, working together 

to offer healings for our planet through global healing chains and 

supported independent practice.  

Membership is of benefit for those with a professional practice to 

continually upgrade their energy, as well as offering opportunities for 

group modality practice for healers to do their work even if they do 

not necessarily wish to also run a professional practice outside of our 

healer training community.  

Graduate community membership also provides access to the official 

community resource library for each modality. These online libraries 

are stocked with additional teachings for the graduates offered 

intermittently by Alana as directed by Spirit, included as part of your 

membership, as well as MP3 Q & A sessions with Alana and her team, 

and recordings of live community Zoom events. Access to these 

materials are included in the cost of your membership. 

Graduate community membership runs for a year from purchase and 

costs USD222 per year, price subject to change. Membership can be 

purchased at any time as suits you, once you have successfully 

completed the Foundations training with us. 
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What qualifications and steps follow the Foundations training? 

After successful completion of the Foundations training program, 

you are recognised as a graduate of our training and are eligible to 

purchase an annual membership to join our on-going vibrant 

graduate community. You can practice the modality for self-healing 

and for the planet as a member of our graduate community without 

any further steps required.  

If you intend to practice with other people as a professional healer, 

your qualification with us as a recognised practitioner of the 

modality will provide you with the basis to do that - contingent 

upon the laws and regulations of your area. We cannot give legal 

advice or guarantees of your ability to practice professionally in 

your particular area, as local laws and regulations are outside of our 

control and vary widely. We can offer general guidance on the likely 

steps necessary for you to practice professionally, which are 

outlined below. 

Upon qualification with us, you will likely need to obtain industry 

association membership. We suggest the IICT for that, as it is an 

organisation with global reach, and Alana is recognised by the IICT 

as an approved training provider and her modalities are approved 

modalities with the IICT.  

 

Page  of 12 17 © Alana Fairchild 2020



Once you have membership in an industry-recognised association 

such as the IICT you will then need to consider professional 

indemnity insurance and the various laws and regulations that may 

have effect on what you can practice, and where, depending on your 

state and country of residence.  

Alana’s modalities are adaptable to various circumstances such as 

in person practice, or practice online and/or without touch when 

necessary too. Our intention is that this provides you with some 

flexibility to be able to practice whilst honouring any legal 

regulations that may prevent hands on energy healing in some 

locations, for example, however we cannot offer guarantees 

regarding the legalities of working as a healer in your area.  

It has been our experience that some areas within the United 

States, as one example, have very strict regulations around any sort 

of healing work, and even being able to use the word ‘healing’ in your 

practice, whilst others are far more relaxed. We encourage you to 

seek legal advice and carefully consider the legal or other 

regulations that govern freedom of spirituality, spiritual healing and 

energy work practices in your area. 

Additional support for becoming a professional healer 

If you decide to practice the modality professionally, which means 

receiving payment for services, and/or promoting yourself as a 

practitioner, associating yourself with the modality beyond our 

community, you will be supported by our practitioner pack.  
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The practitioner pack includes Practitioner Agreements and 

Guidelines for you to sign, and an electronic Practitioner Certificate. 

It also contains materials to support you in marketing your work, 

such as official modality and practitioner logos to include in your 

marketing, and general suggestions to practice heart-centred 

marketing of your work.  

Access to our practitioner pack is included as part of your graduate 

community membership.  

Advanced Training Options 

Ongoing personal growth and professional development is fostered 

through graduate community membership. However some graduates 

are interested in taking their training to higher levels through 

advanced training options which are only available upon completion of 

the Foundations training.  

We are on wait-list only for an advanced 16 week Saraswati Healing ™ 

course which is currently in process of development and scheduled for 

release around 2022.  

Kuan Yin Transmission ™ advanced, teacher and secret master 

teachings are currently wait-list only. Advanced teacher training is 

scheduled for release around 2022. 
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Do I need to speak English well to complete the training? 

You will need very good English speaking and reading skills to be able 

to complete the training with Alana in English. If you can read one of 

Alana’s books or decks in English then that is a guide that your skills 

are high enough to complete the training.  

The Kuan Yin Transmission modality requires minimal English to 

practice, and once learned, can easily be practiced in your mother 

tongue with those in your community who may not speak much 

English at all. 

The Saraswati Healing modality is a strongly language-based practice. 

We have many global practitioners of the modality, however if you are 

going to practice it with non-English speaking clients, you will need 

exceptional and swift translation skills. In many cases, this will simply 

not be practical, and so whilst we are seeking course translations, we 

recommend that you be very comfortable with English before 

enrolling in Saraswati Healing. If you are planning on using this 

modality for self-healing, and planetary healing, rather than with non-

English speaking clients, and you are comfortable with speaking, 

listening and reading in English, then you will be fine to complete the 

training with Alana in English.   

Will the training be offered in other language translations? 

Due to demand, we are currently seeking translators and course 

support staff to support offering of Alana’s online courses in other 

languages. Please email us to express your interest in a language 

translation.  
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What do the names of the modalities mean? 

The names for these modalities came to me in meditation for The 

Kuan Yin Transmission and in a dream for Saraswati Healing.  

There is much concern for matters of cultural respect and care these 

days, which is as it should be. Not only is there a need for cultural 

respect, but there are also spiritual and karmic considerations to take 

into account. I took time to reflect upon these names and ensure that 

I recognised something more than spiritual permission to share them. 

I waited until I felt active encouragement from my Higher Spiritual 

Guidance before proceeding.  

When spiritual encouragement is given for me to follow a certain 

path, I know that benefit is created for all beings in doing so. I cannot 

always understand how that is the case, but I can, and do, choose to 

trust in the higher wisdom and divine love that guides my life’s work.  

To associate the divine name of an enlightened being with my work is 

something that I consider to be a tremendous privilege and the 

names of the divine ones we always treat with love and respect.  

I consider all of my work to be a gift and a blessing, and I do not take 

any of it for granted. This is my expression of spiritual responsibility 

and integrity. Feeling that inner clarity gives me peaceful confidence 

in how I share the work, as well as its alignment with an inspired and 

loving higher purpose, beauty and effectiveness.  

Like our patron goddesses, Kuan Yin and Saraswati, this work is 

compassionate, creative, uplifting, powerful. It is a protective body of 

practices to generate light, healing and liberation for the spiritual 

benefit of all beings. May it accomplish its divine purpose with love. 
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Next steps  

The soul yearns for authentic experience of the sacred, for creativity, 

freedom, healing and depth, for connection to genuine spiritual light. 

It needs these things in order to grow and flourish. 

Is it time for your soul to be nourished for the next step on your 

sacred life path?   

Please reach out to Alana’s team with your questions at 

training@alanafairchild.com and explore more below. 

www.alanafairchild.com 

When your heart speaks, listen. 

Join us. 

Page  of 17 17 © Alana Fairchild 2020

mailto:training@alanafairchild.com
http://www.alanafairchild.com

