
Frequently Asked Questions for Online Training 

Can I do the training if I live in a different time zone to Alana?

We have created the training so you can complete the work in your own time, with 
flexibility. No matter where you are in the world, as long as you have internet access to 
download the materials, you can complete the training. 

Once each lesson begins, there will combinations of text, and/or video and/or MP3 audio 
and/or PDF documents for you to download and watch, listen to and read for that lesson. 
You can do this in your own time, and we will email you a student guide at the beginning of 
the course so that you can manage the timing of your studies and keep up with the pace of 
the program as best you can, however you are encouraged to work to your own timing 
within the total six month period for the training. 

Do I get live contact with Alana during the training?

Alana and her support team, including the training angel Holliebeth are supervising the 
online community forum for live support during the training. The team, and at times Alana 
herself, answers questions and Alana provides additional supportive materials through the 
training as she feels is needed into the Community Resource Library.
 
Alana and her team may create additional audio or live online sessions during the program 
if she feels it is needed. These sessions will either be pre-recorded so you can hear them 
any time, or if offered as a webinar event in which you may wish to participate live. Please 
note that our trainees hail from many different countries worldwide. We do our best to 
schedule live sessions so that trainees from as many different time zones as possible can 
attend.  
 
The private Kuan Yin Transmission ™ community forum (held away from social media) is 
an important way to stay in touch with your classmates and receive regular guidance and 
additional instruction. Some members prefer to read through the content, whilst others 
share photos, stories and experiences. For all involved, it can be a rich forum for learning 
and bonding as a group. 
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You will receive an invitation to join the group after your first lesson in the foundations 
training. Membership is free for the duration of the foundations training, an additional free 
month is offered upon graduation, with an option to continue your membership at USD188 
per year thereafter. This is largely to cover administration costs of hosting the forum.

How do I know if this program is right for me?

We believe that you’ll know if this program is meant for you, because something inside of 
you will just want to do it. You might not know why, but when you are attracted to the 
program, we genuinely feel that there is a divine reason for that. Trust it!  Your mind may 
doubt but when your heart speaks, listen. If your intuition is urging you, then we encourage 
you to take the leap of trust and join us. If you have specific questions about the training, 
you can email us with your questions at training@alanafairchild.com 

I am not sure about being a healer, but I still want to do the training. Is this OK?

Absolutely! The program has been designed to offer benefit personally and spiritually 
whether you choose to practice as a professional healer later on or not. If you are attracted 
to the training, then we feel that this is because you need the frequency of it. It has been 
designed to support and assist you in many ways and you are just as welcome to enrol if 
you are doing this ‘just for you’ as you are to enrol if you want professional training as a 
healer. Our community is a mixture of professional healers and people who practice 
personally - we are all in this together and there is equal respect for the contribution that 
we all make in honouring and embracing our individual spiritual path in life. 

What can the training do for me?

Professionally, this training has been created to empower you to begin or enhance your 
career as a healer and teacher working with spiritual energy to help others grow and heal 
spiritually. It is designed to help you learn how to earn an income doing meaningful work 
that you love. 

As a licensed practitioner you can share the modality in many ways to support healing and 
awakening of spiritual light for the benefit of all beings. You will be taught how to connect 
with Our Five Enlightened Mothers - Kuan Yin, Isis, Mother Mary, Tara and Kali - and how 
to channel their energies through the integrative function of the planet Venus. You will be 
shown techniques for psychic protection and for spiritual healing. You can use these 
techniques to promote healing for yourself, for others, and for our planet.

Upon successful completion of the Foundations Program, you will be able to apply for a 
practitioner’s license which includes one year’s right to practice, ongoing support in our 
community forum and access to our community resource library, as well as eligibility to 
complete advanced coursework on The Kuan Yin Transmission ™ Pathway. As a 
practitioner, you can apply for professional insurance and be supported by our team in 
further developing your spiritual healing skills if you choose. We want to see you succeed 
and the program has been created to support you in many ways to become all that you are 
divinely destined to be.
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Trainees have shared with us that opening up to this sacred work has attracted some 
amazing experiences and opportunities into their lives. We believe that you can grow more 
confident, clear, committed and respected on your professional spiritual path through the 
training. We also believe that the world needs you to be brave, to believe in yourself and 
trust in all that you were born to become.

On a personal level, this training is intended to support your own growth and spiritual 
development. You will learn skills and knowledge that you can use in your daily life as well 
as in the healing room. Part of Alana’s philosophy is that training is not just about the work 
that you do as a healer, but about how you live your life. We envision that you’ll grow in 
many ways that are loving, empowering and appealing through exposure to the higher 
level guidance that is at the heart of this training program, whether you dream of being a 
professional healer or simply want to complete the training as a gift to yourself for your 
own divine journey. 

How do I enrol?

Enrolment is easy. Sign up here https://healing.alanafairchild.com/
Payment for the Foundations training program in full as one payment is USD$1888.
Payment plans are paid over four instalments at the cost of USD$472 per month.
For more details on payments please see our Terms and Conditions PDF.

Refund Policy

We make no guarantee regarding the training other than any implied consumer 
guarantees that cannot be limited by law. In Australia, rights to compensation are 
governed by the Australian Consumer Law. For example, if the delivery of a training 
module  does not correspond with our description or other consumer guarantee, you have 
the right to request we provide the service again or receive a refund of the fees paid in 
respect of the module. You are not entitled to cancel the training and receive a refund 
simply because you have changed your mind. We will consider any application for a refund 
on a case by case basis.  Please see our Terms and Conditions PDF for more details on 
how refunds and credits are processed and any additional fees incurred.

Do I need special materials to do the training?

You’ll need a computer with internet connection to download your training materials and be 
able to communicate with us by email or Skype. 

All training materials are contained within the program. Additional supportive materials 
include The Kuan Yin Transmission™ book and album of meditation and music, but these 
truly are optional extras and are not necessary to complete the program. 

I have more questions!
 
If you have any other questions, please email the training angel training@alanafairchild.com 

With love from The Kuan Yin Transmission™ Team x
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